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dear friends,
I know an 8-year-old girl who, after leaving an abusive and neglectful environment, grew 6 inches in 
six months. Her progress was so unbelievable, her therapist bought a growth chart to help capture 
the transformation. As each new mark is drawn, the second grader turns around and exclaims, “Wow!”  

If you’ve ever wondered what it’s like to work at CARES Northwest, just picture that “Wow!” moment. 
It’s a privilege to be with a child and family at the time they really need help. You sense the 
opportunity we have to impact the health and safety of a child today, and into tomorrow. 

2017 marks our 30th anniversary. We saw our first child in October 1987, and since then, we’ve 
provided comprehensive and coordinated services to more than 36,000 children.  We grew from a 
staff who could fit in one small room, to a team of 60. We started as a program of one health system, 
and became a wonderful collaborative of four health systems. 

Please know our “Wow!” moments happen because of your support. Our child abuse prevention 
and trauma therapy programs are entirely funded through gifts and grants. Your support allows 
us to serve every child who needs a medical evaluation, regardless of their ability to pay. Your 
generosity assures every child leaves CARES Northwest with a handmade quilt – a symbol of how our 
community comes together to take care of our most vulnerable children. 

I can’t think of a better investment of time and resources than working to stop child abuse. When I 
step back and reflect on the many children we’ve served, how much we’ve grown over the years and 
the number of caring, dedicated people working together, inside and outside our clinic, I can’t help 
but say, “Wow!” 

Sincerely,

Kevin Dowling, MA
Executive Director

30“The best part of CARES Northwest is the people. I come to 
work every day knowing that I’m teaming with other people 
who care about the emotional and physical safety of our most 
vulnerable population, our children.”      – CARES Northwest staff member



1987 
CARES founded with:  
one examiner  
one interviewer 
one program manager  
one volunteer

1989 
1,000th child assessed

1994 
CARES moved from 

Emanuel Hospital to suite 
in 2800 N. Vancouver, 

with two exam rooms 
and two interview rooms

1992 
Multnomah Family Support 

Team stationed at CARES

1995 
CARES becomes CARES Northwest 

– merging with child abuse 
evaluation programs at OHSU 

Doernbecher Children’s Hospital, 
Kaiser Permanente and Legacy 

Emanuel Hospital & Health Center
1997 
Prevention 
education 

program 
launched with  

presentation 
on Shaken 

Baby Syndrome 
in a class for 

babysitting-age 
youth

1998 
10,000th child assessed

CARES Northwest 
plays a significant role 

in developing the 
Oregon child abuse 

interviewing guidelines
2002 
Spanish interpreter 
joins staff

CARES Northwest 
adds on-call child 
abuse specialists 
to serve children 
in the Emergency 
Department

2006 
20,000th child assessed

2008 
CARES Northwest awarded an Oregon 
Department of Justice grant to develop 
curriculum on interviewing children 
with disabilities and to train others on 
the curriculum

2009 
Providence Health & Services becomes part of 
CARES Northwest consortium

2013 
30,000th child assessed

2014 
CARES Northwest’s mission statement revised 
to include prevention and ongoing treatment as 
core services, along with medical evaluations

2015
Kevin Dowling elected to National Children’s 
Alliance Board of Directors

Harmony, certified facility dog, joins staff

CARES Northwest receives $5 million transformational 
gift from an anonymous donor

2016
CARES Northwest expands to first floor of 2800 N. 
Vancouver; adds four therapy rooms and therapy client 
waiting room

Total staff of 64, 25 full-time and 39 part-time

First bilingual, bi-cultural trauma therapist hired 

Started the process to add a second facility dog

2012 
Trauma-Focused Cognitive Behavioral Therapy 
program begins

growth in core services
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deeply affected
As the parents of three young children, Chris and Kristi Combs wanted to get involved with a kid-focused 
nonprofit. After reading several news headlines about child abuse, Kristi began an internet search for 
organizations that help victims. “What if this was your child?” she asks. “What happens to them the rest of their 
life?” Chris adds, “There’s no one as vulnerable as a small child, and the fact they’re being victimized is horrific.”

Kristi soon landed on the CARES Northwest website and was immediately taken in with its thorough approach 
to caring for children. “There were all these moving pieces you wouldn’t normally think about,” she says. 

“Treatment of the victim, the family and coordination with authorities.” 

After taking a tour of the clinic, the Combs knew they wanted to support CARES Northwest. “The tour really 
impacted me and brought home the comprehensive approach,” she says. They saw the supply closet filled with 
clothes and other items for kids and families who must exit their homes suddenly. The interview room. The 
medical examination room. And, they met the therapists, including Harmony the facility dog. Kristi says, “What 
struck me was these children can be happy again.” 

This past December, Chris’ employer offered a 2:1 match of any employee donation to a qualifying charitable 
organization. “We had already thought about donating to CARES Northwest,” Chris says.  “So we just tried to 
dig a little deeper to make a larger impact.”  They were able to turn their $10,000 gift into a $30,000 impact for 
CARES Northwest.

“Knowing all the positive things that CARES Northwest does, it just feels good to support them,” Kristi says. “What 
an amazing thing to help these children heal and give them hope.”

Rachel, 18, was very nervous as she entered the interview room at CARES Northwest. The secret she kept for 
more than a decade had been revealed by a mandatory reporter.* “I never told anyone what happened to 
me, except for my sister because it happened to her too,” she says. “I didn’t know what to expect – what if they 
judge me? What if I don’t get better?”

Although Rachel’s traumatic experience was finally out in the open, emotionally she was overwhelmed with 
anger and guilt, as well as a sense of relief. Her parents now knew her half brother began molesting her when 
she was in second grade. The abuse ceased by the time she was a fifth grader, but the hurt persisted. “I always 
thought it was my fault,” she says. “I just hated looking at myself in the mirror.”

As she stepped into the sky blue therapy room at CARES Northwest, she was on edge. “It was hard at first,” 
Rachel recalls. “Allie Feldman (her counselor) would say, ‘I know this is going to be hard, but just tell yourself 
positive thoughts.’” 

Allie gave Rachel a little book so she could write down her feelings. “It helped me realize how I feel,” she says. 
“And then I could try to think of ways to stay positive.” Rachel soon felt comfortable opening up to Allie about 
issues big and small. “She would always do her best to help me through it,” Rachel says. “She talks with a calm, 
yet motivational voice, so you want to listen.”

After seven months of Trauma-Focused Cognitive Behavioral Therapy, Rachel is beginning to heal. “I never 
thought I could start to make friends; start to feel more self-confident,” she exclaims. “I’m slowly starting to like 
what I see in the mirror.”

confronting the past 

“We’re not doing the hard part – it’s not hard to write a check – it’s what they are 
doing every day that is hard and difficult, and we want to support that.”  

– Chris and Kristi Combs, donors

“I’m really happy they helped me become a more positive person because telling 
myself all those negative thoughts, and telling myself it would be best if I wasn’t 
here anymore, really didn’t help.”      – 18-year-old grateful patient

*Mandatory reporters are workers in certain professions, identified by law, who must make a report if they have reasonable cause to suspect abuse or neglect.



because of you, in 2016 . . .

CARES Northwest co-chaired an Advisory Committee to 
the Oregon Department of Education 
to address Oregon’s Erin’s Law, which mandates all public schools implement a 
prevention-oriented child sexual abuse program. Tip sheets were created for each 
component of the new law to help school administrators and staff comply with 
the law and provide the recommended education.

What keeps you going 
on difficult days? 

“The kids and families I work with. 
Knowing that they are making 
an effort to heal from something 
difficult is humbling and inspiring.”

– CARES Northwest staff member

Two trauma therapists traveled to 
Indianapolis, Indiana, for training on  

Alternatives for 
Families, a cognitive behavioral 
therapy designed to help protect children 
and support parents dealing with family 
conflict, such as excessive discipline.

What keeps you going 
on difficult days? 

“If I am having a really bad day and 
‘the dog is in’  I will go in and give her 
some love – usually that will put me 
in a better mood.”

– CARES Northwest staff member

CARES Northwest hired its first 
bilingual, bi-cultural 
trauma therapist 
to serve Spanish-speaking families.

What does CARES 
Northwest mean 
to you? 

“This is more than a job, it’s a 
mission. My commitment to 
child abuse prevention and 
treatment keeps me here.” 

– CARES Northwest staff member

CARES Northwest brightened  
up the patient care areas with  

new paint and carpet 
throughout its 10,000 square foot medical 
program. 

What is the best part about 
CARES Northwest?

“Not only do we focus on the big needs, 
like making sure kids are safe and healthy, 
but we also give them a small toy and 
a quilt just for visiting our clinic. Those 
small gestures might be overlooked by 
so many of us, but could truly mean the 
world to some children. “

– CARES Northwest staff member

The CARES Northwest prevention team provided a  

variety of prevention trainings  
to 3,967 attendees; a 56 percent increase 
from 2015, and the most attendees ever in a calendar year.

    CARES Northwest piloted the 
“Connect Clinic” 
     – 30 children received medical  
     evaluations within 72 hours of 
     entering foster care.

CARES Northwest began the  
process of replacing all four of the 
medical program’s colposcopes 
with the Cortexflo system. This new 
system – created with child abuse 
evaluations in mind – produces 

better photos, is easier 
to use and has been well received 
by medical providers and patients.

Donations underwrote all 

1,570 medical 
evaluations for 
allegations of child abuse – the 
most children ever seen at CARES 
Northwest in a calendar year.

CARES Northwest replaced its aging 

video recording 
equipment with Microception, 
enhancing picture and sound quality 
for the forensic interview portion of the 
medical evaluation. 



passionate supporters 
“We’re in,” Pat and Randi Reiten say in unison. After attending a black-tie bowling fundraising event for CARES 
Northwest 20 years ago, they were instantly moved by the nonprofit’s mission. “Ultimately it became impossible 
not to get more involved, just knowing what it meant to kids and the community,” Pat declares. “You see how 
much they do with so little,” Randi says.  

They immediately began volunteering and generously donating to CARES Northwest. “How can you not want to 
help?” Randi says. “When you think about the reality, it’s chilling – these kids come in and their clothes have to be 
bagged for evidence.” 

Randi recalls how the CARES Northwest team would dream of one day having prevention and therapy programs. 
“They never let go of that dream,” she says. Today, CARES Northwest has both a solid prevention program and an 
effective Trauma-Focused Cognitive Behavioral Therapy.  “It’s a huge success,” she adds. 

The Reitens also continuously help build awareness for CARES Northwest by hosting fundraising events in their 
home, serving on hospital boards and securing matching funds and grants from Pacific Power, where Pat has 
been employed. 

As one of the larger utility foundations in the country, Pacific Power has made CARES Northwest a recipient of their 
grants, corporate sponsorships, and matching gifts for both employee donations and volunteer hours. “It’s been very 
rewarding to work at a place that’s willing to partner with us personally on issues that we think are important,” he says. 

“It starts with empathy for children in a horrible situation,” Pat notes. “If there is a way of minimizing the damage of 
their experience, that’s where we want to be.”

Washington County District Attorney Bob Hermann has dedicated his career to protecting the public. Of the 
hundreds of cases he has prosecuted, those involving child abuse remain the most difficult for him emotionally. 

“They are tough cases,” he says. “There is a sense you stand between allowing the child to return to the 
environment they are in, or not.”

Before CARES Northwest existed, Bob says, “There was a mindset that we couldn’t prove abuse because it’s just 
a child’s word.”  With no victim advocates, even if justice was served, there were limited options for kids to deal 
with the aftermath. 

Bob would always ask potential jurors, “If you only have one witness, would it surprise you if someone who 
molested a child would do it at a place and time to prevent other people from viewing it?”

“Now, with CARES Northwest, it’s like night and day for the child,” Bob explains. “We are able to prosecute 
better because the taped interviews and medical evaluations draw better information.” And, the setting is 
less traumatic than talking in a police station or talking in their home with their abuser present. “Those simple 
aspects just weren’t present before,” Bob states. “It starts the healing from the beginning.” 

Today, many of Washington County’s child abuse cases resolve without a trial. “That is in a large part because of 
the process at CARES Northwest,” Bob says. It’s recorded; it’s available to the defense; they can see what they’re 
facing; they can assess the strength of the case.”

The partnership between the District Attorney’s office and CARES Northwest also leads children down a 
healthier path to recovery.  “A huge piece of our work is treating the victim,” Bob says. “Getting through it 
without a lot of re-trauma – that’s the piece CARES Northwest does so well.”

meaningful partnership

“We have never, ever had a doubt that more needs to be done and additional 
resources would be well served – we will always support them.”   

– Pat and Randi Reiten, donors

“The work that CARES Northwest does is an absolute necessity in the battle – 
there’s no question about it.”    – Bob Hermann, Washington County District Attorney



of the 1,570  
children evaluated at 
CARES Northwest:
• An average of 131 were 

served each month

• An average of 6 were  
served each day

children evaluated at CARES Northwest 
for one or more of the following concerns:  

3%  Drug-endangered child

4%  Problematic sexualized behaviors

2%  Emotional abuse

46%  Sexual abuse

30%  Physical abuse

24%  High-risk environment

10%  Neglect*

9%  Witness to violence

<1%  Second medical opinion

<1%  Medical child abuse

* Most often, children 
evaluated for 
concerns of neglect 
are evaluated for 
other concerns.

gender

39%
boys

61%
girls

age

24%

53%

preschool 
(<5)

teen 
(13-17)

elementary  
school (5-12)

23%

* CARES Northwest intake counselors determine the most appropriate follow-up for every referral. If an evaluation at CARES 
Northwest isn’t the best option, families may be referred to primary care providers, counseling resources or community partners.

Total audience for Child Abuse 
Prevention Training (includes 

children and teens)

3,967
Children received medical 

evaluations at CARES Northwest

1,570

Children referred to 
other agencies*

719

Children received  
inpatient consults at  

Randall Children’s Hospital  
at Legacy Emanuel

169
Children received 

Trauma-Focused Cognitive 
Behavioral Therapy at 

CARES Northwest

80

2016 statistics

For more information, please contact CARES Northwest at 503-276-9000 or visit www.caresnw.org.

Total number of children 
served by CARES 

Northwest

(1,300 more 
than 2015)

6,802

Children received social work 
consults in the Randall Children’s 
Hospital Emergency Department

377
The Care Management Support Program, which is entirely funded 
through philanthropic efforts, addresses immediate needs of 
children and families following a traumatic experience. This 
program helps children and families in crisis find stability and get 
back on their feet by providing:

care management

new clothing assistance with 
prescription 
medications

public transit 
tickets

hygiene 
kits 

meal vouchers store cards healthy snacks

(total exceeds 100%)



2800 N. Vancouver Avenue
Suite #201
Portland, OR  97227

CARES Northwest is a community-based medical program for the 
assessment, treatment and prevention of child abuse. Founded in 
1987, the program is a collaborative effort among Kaiser Permanente, 
OHSU Doernbecher Children’s Hospital, Providence Health & Services 
and Randall Children’s Hospital at Legacy Emanuel. 

tel 503-276-9000   fax 503-276-9010   web www.caresnw.org


